
 
 

7:30am to 8:00am  Breakfast and check-in 
 
8:00am to 8:15am   Welcome and Overview 
    President and CEO, MPSC 
 

8:15am to 9:15am                  Opening Keynote: Using technology to transform your data story:  The use 
of data to drive optimal and safe delivery of medications 

Sean O’Neill, PharmD., Co-founder and Chief Clinical Officer, Bainbridge Health   
 

9:15am to 10:15am                Addressing IV Compounding Safety Challenges with IV Workflow Systems 
and Robotics 

Christine Michalek, BS, RPh, FASHP, Director of Membership and Patient Safety   
Organization, Institute for Safe Medication Practices 

 

10:15am to 10:30am  BREAK 
 
10:30a to 11:30am                 Using Smart Pump Interoperability to Improve Infusion Safety 

Tina Suess, RN, Manager Medication Safety Integration, Lancaster General Health 
 

11:30a to 12:15pm                 LUNCH 
 

12:15pm to 1:15pm               Case studies panel: Technology related events and steps taken to mitigate 
future events 

Rosemary Duncan PharmD., Medication Safety Officer, Adults, Johns Hopkins Hospital   
  

Perry Shafner, PharmD., Medication Safety Officer,  Greater Baltimore Medical Center, 
Inc. 

 
Susan Shermock, PharmD., Medication Safety Officer, Johns Hopkins Howard County 
Medical Center 

 

1:15pm to 2:15pm Significant Medication Safety Issues and Related Error Prevention and  
Mitigation  

Rita Jew, PharmD., President, Institute for Safe Medication Practices 
 

2:15pm to 2:30PM  Summary, closing and evaluation 
President and CEO, MPSC 

 


