
MPSC 2021 Annual Patient Safety Conference 

Healing Our Healers: Organizational solutions for safety and wellbeing 

VIRTUAL 

April 29, 2021 

This educational activity is jointly provided by AXIS Medical Education and MPSC 
 
Overview: In its 17th year, the conference will focus on providing education and strategies to support healthcare 

professionals in your organization to prevent or mitigate work-related secondary trauma exposure and 
compassion fatigue that may impact patient safety.  

 
Target Audience: This activity would most likely appeal to those with interest in and/or the activity’s content would best 

apply to the following fields:  Nursing, Pharmacy, Physician, Social Work, Respiratory Therapy, Quality, 
Patient Safety, Risk Management, and other healthcare providers 

 
7:00AM   Visit Exhibitor page and Patient Safety Poster Presentations in Whova  
    
8:00am – 8:30am Welcome, Introductions, Recognition of the 2020 Minogue Awards for Patient Safety, Blair Eig, MD, 

President and CEO, Maryland Patient Safety Center 
     
8:30am – 9:30am Opening Keynote Address:  In Shock, Rana Awdish, MD, Director, Pulmonary Hypertension Program, 

Henry Ford Hospital, and Medical Director, Care Experience, Henry Ford Health System, Detroit, MI  
 Key Ballroom 
  

9:30a – 9:45a Break, Visit Exhibitor page and Patient Safety Poster Presentations in Whova 

9:45a – 10:45a Track 1 Track 2 Track 3 

 
 
 
 
 
 

 
When superheroes take off their 
cape: Promoting and supporting 

staff resilience 
Janet Sellers, LCSW 

Program Manager, Resilience Center 
St. Jude Children’s Research Hospital 

 

 

Doctoring while black: Exploring racism 
and bias inside and outside of the exam 

room 
Nicole Rochester, MD 

Founder/CEO 

Your GPS Doc, LLC 

 
Distinguished Achievement in Patient Safety 

Innovation Winner 

Therapeutic Duplication Reduction 
– Preventing Patient Harm 

Emil Sidawy, Pharm D. 
 Medication Safety Officer 

Adventist HealthCare 

10:45a – 11:00a Break, Visit Exhibitor page and Patient Safety Poster Presentations in Whova  

11:00a – 12:00p 
 
 
 
 
 
 

 
The lavender effect,  
healing the healers 
Christine Alessandro 

Nicole Benincasa-Ragonese 
Cindy Cassiere 

Hugh Cassiere, MD 
North Shore University Hospital, New York 

 
Vicarious trauma:  Impact to the 

frontline healthcare team 
Tonya C. Phillips, Ph.D., LCSW-C, LCADC 

CEO 

 TeamPhillips Consulting Group 

 

 
Minogue Award for Patient Safety Innovation 

Winner 

St. Joseph's Value Delivery System 
Karen Campbell 

Lisa Hargett 
Jason Marx, MD 

 U of MD St. Joseph Medical Center  
  

12:00p – 1:00p Lunch, Visit Exhibitor page and Patient Safety Poster Presentations in Whova  

1:00p – 2:00p  
Making the unbearable, bearable: 
Promoting hospital staff wellbeing 

through sustained practices of 
compassion  

Robert Gerard, MD 
Sister Rachel Callahan 
Rev. Kirtley Yearwood 

Holy Cross Hospital 
 

 
The role of the Chief Wellness Officer 

Jonathan Ripp, MD 
Chief Wellness Officer 

 Icahn School of Medicine at Mount Sinai, 

New York   

 

 

FY 20 Office of Healthcare Quality 
Patient Safety Update 

Tennile Ramsay 
Patient Safety Nurse 

Office of Health Care Quality  

2:00p – 2:15p Break, Visit Exhibitor page and Patient Safety Poster Presentations in Whova  

 
2:15p – 3:15p Closing Keynote Address: Laughter is the Best Medicine, Brad Nieder,MD, The Healthy Humorist 
 

3:15p – 3:30p  Closing Remarks and Adjournment:  Blair Eig, MD, President and CEO, MPSC  

 

 


